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Dear customer,

Trajan continues to review our manufacturing and supply chain practices to ensure continuity of supply.

Trajan will be introducing a secondary fused silica tubing supplier (FST) to ensure continued production at
our GC column manufacturing site. This second source of FST will continue to build on Trajan’s supply chain

resilience.

Validation activities of the secondary supplier have shown consistent performance in-line with existing SGE
GC column performance. Performance specifications and quality control procedures for products will remain
identical. With this change, there is color variation on some of the GC columns. This is a normal side effect of

the production process.

Existing FST supply

Secondary FST supplier

e BP10, BP20, BP21, BP225.
e BPX70, BPX90.
e Solgel Wax.

e BP1, BP5, BPSMS, BP624.

e BPX1, BPX5, BPX35, BPX50,
BPX608, BPX-Vol.

e HT5, HTS8.

e Solgel 1IMS, CYDEX B.

Each column manufactured by Trajan will still be tracked by unique serial numbers, allowing Trajan to trace

the column to the respective tubing supplier and date produced.

Kind regards,

Jack Cooke
Product Manager — Separation Science
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